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Criterion A: Language

How successfully does the candidate command written language?

e To what extent is the vocabulary appropriate and varied?

¢ To what extent are the grammatical structures varied?

¢ To what extent does the accuracy of the language contribute to effective communication?

Marks Level descriptor

0 The work does not reach a standard described by the descriptors below.

Command of the language is limited.
Vocabulary is sometimes appropriate to the task.

-3 Basic grammatical structures are used.
Language contains errors in basic structures. Errors interfere with communication.
Command of the language is partially effective.
Vocabulary is appropriate to the task.

4-6 Some basic grammatical structures are used, with some attempts to use more

complex structures.

Language is mostly accurate for basic structures, but errors occur in more complex
structures. Errors at times interfere with communication.

Command of the language is effective and mostly accurate.

Vocabulary is appropriate to the task, and varied.

7-9 A variety of basic and more complex grammatical structures is used.

Language is mostly accurate. Occasional errors in basic and in complex grammatical
structures do not interfere with communication.

Command of the language is mostly accurate and very effective.

Vocabulary is appropriate to the task, and varied, including the use of idiomatic
expressions.

10-12 A variety of basic and more complex grammatical structures is used effectively.
Language is mostly accurate. Minor errors in more complex grammatical structures
do not interfere with communication.

Bahasa

Tidak semua kesalahan mempunyai kepentingan yang sama oleh yang demikian para pemeriksa
harus mengingati perkara ini. Sebahagian kesalahan mempengaruhi makna dengan ketara namun
demikian terdapat juga sebahagiannya yang tidak. Terdapat juga beberapa kesalahan yang
menunjukkan kekurangan dari aspek asas dalam penguasaan bahasa sementara kesalahan yang
lain hanya menunjukkan sesuatu yang terlupa.

KEGELINCIRAN - kesilapan yang berlaku pada semua tahap kesukaran dan kesalahan tersebut
berlaku dalam keadaan tidak menentu dan sekali-sekala - misalnya calon biasanya menggunakan
kala masa lampau dengan baik tetapi ada ketikanya terlupa meletakkan perkataan seperti "telah
atau sudah".

KECACATAN - kesalahan berlaku lebih kerap terutamanya pada struktur tertentu - misalnya
menggunakan kala lampau dengan betul dengan kerap tetapi tidak benar-benar boleh diharapkan
kerana ada kemungkinan terdapat kekeliruan asas (misalnya penggunaan kala lampau dan kala
kini).
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KELOMPANGAN - beberapa struktur jarangnya betul atau tidak muncul — misalnya kala lampau
yang diperlukan tetapi tidak muncul.



Criterion B: Message

N22/2/ABMAL/SP1/MAY/TZ0/XX/M

To what extent does the candidate fulfil the task?

e How relevant are the ideas to the task?

e To what extent are ideas developed?

¢ To what extent do the clarity and organization of ideas contribute to the successful delivery of
the message?

The “descriptor unpacked” explain the assessment criteria in greater detail. Where a candidate’s
response does not correspond exactly to a single mark band, the statements in bold should be
used as a guide for the ‘best fit’ approach.

Ideas are relevant to the task.

Marks Level descriptor Descriptor unpacked
0 The work does not reach a standard described by the descriptors below.
The task is partially fulfilled. The link between the response and task tends to
, be unclear; the reader has difficulty understanding
Few ideas are relevant to the task. | the message.
Ideas are stated, but with no The response touches upon some aspects of the task
development. but there is also much unrelated information.

1-3 | |deas are not clearly presented and | The response addresses the task in a simple manner,
do not follow a logical structure, and supporting details and/or examples barely feature,
making the message difficult to if at all.
determine. The ideas do not link well together; inadequate or

inappropriate use of cohesive devices confuse the
message.
The task is generally fulfilled. The link between the response and the task is
. mostly detectable; the reader’s general
Some ideas are relevant to the understanding of the message is not impeded,
task. despite some ambiguity.
Ideas are outlined, but are not fully | The response covers some aspects of the task, or
4t developed. touches upon all aspects but superficially.
Ideas are generally clearly The response includes some supporting details and
presented and the response is examples.
generally Strqctured in a logical The ideas are organized in a logical way; some
manner, leading to a mostly cohesive devices are used appropriately to aid the
successful delivery of the delivery of the message, although there may be areas
message. of confusion at times.
The task is fulfilled. The link between the response and the task is
, clear; the reader has a good understanding of the
Most ideas are relevant to the task. | nessage conveyed.
Ideas are developed well, with The response covers all aspects of the task, despite
79 some detail and examples. losing focus at times.
- Ideas are clearly presented and the | The response uses supporting details and examples to
response is structured in a logical clarify the message.
manner, supporting the delivery of | 11¢ igeas are organized well; a range of cohesive
the message. devices are used appropriately to deliver the message
with little or no ambiguity.
The task is fulfilled effectively. The link between the response and the task is
10-12 precise and consistently evident; the reader has a

clear understanding of the message conveyed.
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Ideas are fully developed, providing | The response covers all aspects of the task fully, and
details and relevant examples. maintains focus throughout.

Ideas are clearly presented and the | The response uses well-chosen supporting details and
response is structured in a logical examples to illustrate and explain ideas persuasively.

and coherent manner that The ideas are organized well; a range of cohesive
supports the delivery of the devices are used appropriately to deliver the message
message. with clarity and ease.

Note: When marking candidate responses, keep in mind that neither the factual accuracy of the
information presented, nor the validity of the candidates’ personal opinions, are being assessed.
Therefore, scripts that are factually inaccurate should not be marked down, provided the ideas
presented have coherence and are sufficiently developed.

Criterion C: Conceptual understanding

To what extent does the candidate demonstrate conceptual understanding?

e To what extent is the choice of text type appropriate to the task?

e To what extent are register and tone appropriate to the context, purpose and audience of
the task?

o To what extent does the response incorporate the conventions of the chosen text type?

Marks Level descriptor

0 The work does not reach a standard described by the descriptors below.

Conceptual understanding is limited.
The choice of text type is generally inappropriate to the context, purpose or audience.

1-2 | The register and tone are inappropriate to the context, purpose and audience of the
task.

The response incorporates limited recognizable conventions of the chosen text type.

Conceptual understanding is mostly demonstrated.
The choice of text type is generally appropriate to the context, purpose and audience.

3—-4 | The register and tone, while occasionally appropriate to the context, purpose and
audience of the task, fluctuate throughout the response.

The response incorporates some conventions of the chosen text type.

Conceptual understanding is fully demonstrated.
The choice of text type is appropriate to the context, purpose and audience.

5—6 | The register and tone are appropriate to the context, purpose and audience of the
task.

The response fully incorporates the conventions of the chosen text type.

Note: Examiners must balance all three elements in criterion C (choice of text type, appropriateness
of tone and register, and use of text type conventions) to arrive at the final mark.
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Question specific guidance (Criterion B and C)
Tugasan 1

Anda melalui pengalaman yang buruk ketika membeli-belah dalam talian. Tulis teks yang
menerangkan apa yang berlaku dan berikan nasihat kepada rakan-rakan anda tentang cara
mengelakkan diri daripada situasi yang sama pada masa hadapan.

E-mel Garis panduan Hantaran di media sosial

Criterion B:

¢ Pengalaman yang buruk ketika membeli-belah dalam talian
o Menerangkan apa yang berlaku.
o Berikan nasihat kepada orang lain tentang cara mengelakkan diri daripada situasi yang sama

Criterion C:

Pilihan jenis teks:

Jenis teks Rasional

Appropriate Hantaran di Pilihan adalah “sesuai” kerana mesej akan beredar
media sosial | kepada kumpulan sasaran.

Generally appropriate E-mel Pilihan “secara umumnya sesuai” kerana walaupun
mesej itu boleh disampaikan namun bukanlah kepada
kumpulan sasaran yang betul.

Generally inappropriate | Garis Pilihan “secara umumnya tidak sesuai” kerana
panduan tersasar daripada kumpulan sasaran.

Catatan: Sekiranya jawapan menepati konteks, audiens dan tujuan penulisannya adalah jelas
serta bersesuai dengan tugasan maka jenis teks “umumnya sesuai”’ boleh dianggap “sesuai” atau
jenis teks “umumnya tidak sesuai” pula boleh dianggap “umumnya sesuai’.

Laras dan nada:
e Bahasa tidak formal
o Nada bersemangat

Sila rujuk lampiran untuk senarai ciri-ciri jenis teks.
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Tugasan 2

Anda baru sahaja berkunjung ke Malaysia dan menyaksikan salah satu budaya unik di kawasan
itu. Tulis teks untuk berkongsi pengalaman anda dan pujuk pengunjung lain untuk melawat tempat
itu.

Blog Cadangan Hantaran di media sosial

Criterion B:

e Berkunjung ke Malaysia.

e Menyaksikan salah satu budaya unik di kawasan itu.

e Pengalaman anda dan pujuk orang lain untuk melawat tempat itu.

Criterion C:

Pilihan jenis teks:

Jenis teks Rasional

Appropriate Blog Pilihannya adalah “sesuai” mesej akan dihantar
kepada khalayak yang lebih luas.

Generally appropriate Hantaran di Pilihan “secara umumnya sesuai” kerana mesej akan
media sosial | dihantar kepada khalayak yang lebih kecil.

Generally inappropriate | Cadangan Pilihan “secara umumnya tidak sesuai” kerana mesej
itu berada pada tahap peribadi.

Catatan: Sekiranya jawapan menepati konteks, audiens dan tujuan penulisannya adalah jelas
serta bersesuai dengan tugasan maka jenis teks “umumnya sesuai”’ boleh dianggap “sesuai” atau
jenis teks “umumnya tidak sesuai” pula boleh dianggap “umumnya sesuai’.

Laras dan nada:
e Bahasa tidak formal
e Nada ceria

Sila rujuk lampiran untuk senarai ciri-ciri jenis teks.
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Tugasan 3

Memilih kursus universiti yang sesuai boleh menjadi satu cabaran. Tulis teks memberikan faktor-
faktor yang perlu dipertimbangkan untuk memilih kursus dan cara pelajar sekolah anda boleh
menyediakan diri untuk memenuhi faktor-faktor tersebut.

Garis panduan Ucapan Ulasan

Criterion B:

e Memilih kursus universiti yang sesuai boleh menjadi satu cabaran.

e Faktor-faktor yang perlu dipertimbangkan untuk memilih kursus.

e Cara mereka boleh menyediakan diri untuk memenuhi faktor-faktor tersebut.

Criterion C:

Pilihan jenis teks:

Jenis teks Rasional
Appropriate Garis Pilihan “sesuai” kerana penonton akan mendapat
panduan maklumat dan idea untuk membuat pilihan.
Generally appropriate Ulasan Pilihan “secara umumnya sesuai” kerana penonton

hanya akan mendapat maklumat.

Generally inappropriate | Ucapan Pilihannya “secara umumnya tidak sesuai” penonton
akan menghadapi kesukaran untuk mengingati semua
maklumat.

Catatan: Sekiranya jawapan menepati konteks, audiens dan tujuan penulisannya adalah jelas
serta bersesuai dengan tugasan maka jenis teks “umumnya sesuai”’ boleh dianggap “sesuai” atau
jenis teks “umumnya tidak sesuai” pula boleh dianggap “umumnya sesuai’”.

Laras dan nada:
e Bahasa formal
e Nada serious

Sila rujuk lampiran untuk senarai ciri-ciri jenis teks.
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Appendix: Text type conventions (Criterion C)

Ciri-ciri yang paling biasa dan kerap dijumpai daripada jenis teks adalah disenaraikan seperti di
bawah:

Blog
e Tajuk entri yang relavan
e Penceritaan / pernyataan dari sudut pandangan orang pertama
o Kesedaran terhadap pembaca, misalnya melalui sapaan secara langsung.
[ ]

Pernyataan penutup, misalnya menjemput untuk memberikan komen, menyimpulkan entri
dll.

E-mel
e Pernyataan perkara
¢ Dengan jelas mengekalkan sapaan terhadap orang yang spesifik
e Ucapan aluan pembukaan yang sesuai
e Ucapan penutup yang sesuai.

Cadangan
e Tajuk merangkum keseluruhan subjek
e Pengenalan dan kesimpulan yang jelas
e Format yang jelas, misalnya sub-tajuk, bahagian bernombor, perenggan yang pendek dlIl.

Ulasan
e Tajuk yang menarik
¢ Nama pengulas
e Pengenalan ringkas dan kesimpulan yang jelas.

Garis panduan
e Tajuk / tajuk utama yang berkesan
o Format dengan jelas seperti poin, sub-tajuk, penomboran, dll
e Pengenalan dan kesimpulan yang ringkas
e Mengarahkan audiens secara langsung.

Hantaran di media sosial
e Pernyataan / penceritaan dari sudut pandangan orang pertama
¢ Libatkan pembaca, misalnya sapaan secara langsung, gaya yang hidup dan menarik
¢ Boleh merangkumi teknik komunikasi dalam talian yang biasa, misalnya rujukan kepada
hantaran kepada ahli dan lain, tanda pagar (hashtags), @rujukan, dan ‘suka’ dlI.

Ucapan
e Tarik perhatian audiens di awal, dan tinggalkan kesan yang jelas di akhir

¢ Jaga hubungan dengan audiens sepanjang masa, misalnya penggunaan “kami” dan “anda”
dil

¢ Elemen retorik pertuturan, contohnya soalan retorik, pengulangan dll
¢ Ucapan aluan pembukaan dan penutup yang bersesuaian.




